World MasterCard® Experience Program Terms and Conditions
All offers are subject to availability, and are valid for all World MasterCard cardholders with cards issued
in the Asia Pacific.
To enjoy any of these offers under the World MasterCard Experience Program, you must pay the price in
full for the goods / services associated with the offer with a valid World MasterCard.
MasterCard makes no representations or warranties whatsoever or howsoever, and shall under no
circumstances be a party to, the procuring or attempted procuring of any goods and services by World
MasterCard cardholders through the World MasterCard Experience Program. Any goods and services so
procured by World MasterCard cardholders will be solely a contractual arrangement between World
MasterCard cardholders and the relevant third party vendor providing such goods and services and
World MasterCard cardholders undertake to look solely to such third party vendors in respect thereof.
Without prejudice to the foregoing, MasterCard does not assume any responsibility for the goods and
services offered under this Program. The goods are sold and services are provided solely by the relevant
third party vendors, under such terms and conditions as determined by such third party vendors, and
MasterCard accepts no liability whatsoever in connection with such goods and services, notwithstanding
any involvement or assistance on the part of the World MasterCard Experience Program in the
procurement by World MasterCard cardholders of such goods or services from the third party vendor.
The goods and services have not been certified by MasterCard and under no circumstances shall the
inclusion of any goods or service in this Program be construed as an endorsement or recommendation
of such goods or service by MasterCard.
Unless expressly prohibited by law, MasterCard excludes all liability (including for negligence) for any
loss or damage (including without limitation, special, indirect or consequential loss or damage) arising
from or in connection with any such goods and services procured or attempted to be procured by World
MasterCard cardholders from the relevant third party vendor and all related requests, quotations,
reservations and/or bookings thereof.
ADDITIONAL TERMS & CONDITIONS OF TICKET BOOKING: We regret that tickets cannot be exchanged or
refunded after purchase unless the performance is cancelled; if a performance is cancelled, ticket
holders will be offered seats at any rescheduled performance (subject to availability) or, if the ticket
holder is unable to attend the rescheduled performance or the performance is not rescheduled, a
refund will be issued by the third party vendor. Refunds for tickets purchased prior to the date of the
original event will be given up to the face value of the tickets purchased. In order to claim your refund,
please apply in writing to the third party vendor. You must enclose your unused tickets. Please check
tickets when they are received, as mistakes cannot be rectified at a later date. Due to the nature of
suppliers, delivery of tickets could be as late as the day of the event. Unless instructed otherwise,
payment will be taken using an existing valid credit card. Where tickets requested are for sold-out
events, these are usually only available at a premium, which is reflected in the price of such tickets.
DISCLAIMER: The information contained herein is proprietary and confidential to MasterCard
Incorporated and its affiliates (MasterCard) and its members. Any material obtained from this web site
may not be duplicated, published, or disclosed, in whole or in part, without the prior written permission
of MasterCard. Trademark notices and symbols used in this web site reflect the registration status of
MasterCard trademarks in the United States. All third-party product and service names are trademarks
or registered trademarks of their respective owners.

